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Access
Direct: https://connect.transactcampus.com/

Welcome to Transact Connect!

~ Trouble logging in?
R Call 1-888-381-8054
10 get help now.

‘ =0 ‘ is resolved. Please help us continu to improve by completing this

Build your connection with our solutions, team, and resources. survey!

Client feedback is vital 1o the success of any business. A web-based

Leam from the knowledgebase, open

L)) ot
e £ et for seoc s
=

Alternative: https://transactcampus.com/

Client Support Login © o e—
TRANSACT,. st oo+ compn -

The Future is Now

Technology For One Connected Experience

EXPERIENCE TRANSACT @

New! Future-Powered Transact
Solutions International

Payments
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Registration and Login
A verification email will be sent to your email account > Click on link >

TRANSACL¢

Longratulations! A new Tranzact Connect client support and senvices portal
‘account has been created for michelle carpentien@transactcampusz.com. This

‘email provides instructions for accessing your new account.

How can Transact Connect help me?

Tranzact Connect is your resource for submitting a technical support case and
‘accessing the knowledgebase and tools to facilitate support for all your
Tranzact solutions.

Key capabilities include:

»  Get help by opening new and managing support casss.

»  Stayinformed by signing wp for important systems notifications and
bulletin.

»  Searchour knowledgebase of help and support-related content.

» Download software updates, software, and other files.

+  Manage user sccount information and licenzss.

What actions do you need to take?
To gain access to Transact Connect, you will be required to validate your
acoount. Flease do the following:

1. Accessthe Transact Connect Welcome page to verify remail, using
this linkc Email Verification Link h

2. Enter the email associated with your account and “Send
Verification Code.”

3. Youwill receive an email from MicrosoftOnline.com containing the
verification code.

4. Enter this code on the Transact Connect Welcome page and press
“Verify,” then press “Confinue.”

5. Create your new password for the account.

6. Youwill now be able to log in to the new Transact Connect portal with
wour email and new password

If you need help, a detailed description of the validstion process, including
‘examyple screens, is provided in the Transact - Client Portal User Guide.

Once your sccount hes been successfully validsted, you will be sble to scoess

the new Transact Connect site at any time or through cur Support Page on
our TransactCampus.com web site.

Ifyou have any trouble accessing the new portal, please call 1-855-381-3054
for immediate help.

Thank you,
Your Transsct Support Team

TRANSAC'LI;CD

22604 W 19th Ave, Suite 120, Phoenix, AZ 85027

This message was sent ta michelle. carpentieriransacteampus com by Transace.
f ) in) ¥)

W respact your privacy. Access aur privecy policy.
2020, Transact Holdings Inc. All rights reserved.

Page | 3



TRANSACT..

=>" Client Portal User Guide

The link will direct you to the Transact Connect login screen > Type your email > Click, Send verification
code >

Once the verification code is received > copy it and return to the login screen >

Verify your email address

Thanks for verifying your michelle.carpentier@valorepartners.com account!

Your code is: 916379

Sincerely,
TransactClientPortalProd

This message was sent from an unmonitored email address. Please do not reply to this TRAN SACT
message. <
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Paste code > Click, Verify code >

Click, Continue >

-mail address verified. You can now

brzliayziihpasfhiv@tirv.org
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Set password > Click, Continue >

**Email and Password credentials now confirmed**

TRANSACT..

Sign in with your existing account
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Quick access to System Statuses, Cases Needing Attention and Bulletins.

O]
()
TRANSACT AR
=5
s Pudue Uaiversy
Cases Needing Attention anca:
Created & Case Number Product License Status
aasase (O ciers Rezpanse Recured
System Status o A 5 Open Invoices Vi All Ivicas

System Staus

e

Relaased

iew Al Bullsting

act Halding Inc. Coolde Pallcy  Terms & Canditions  Privacy Policy

System Status

@D
C D)
TRANSACI; v
Purce ey
System st
@ TSE Cloud Deployed Viawe Higtor
Description Seatus
Hosted Transacton System Enterprise (TSE) Aug 13,2020, 10:22:40 AN Systen s operating normaly
@ ehccounts e History
Deseription Status
envice e aug 7 mis opera
@ online Photo Submission View bistory
Deseription statu
Selfsersace photo subemission sppicEtion aug m 13 opers

@ Attendance

Deseription

Class afiencance racking appication

Text Message Notifications

Off

5080

Systems: I

TRANSACT,

e

1 Email Notifications

michelie campenter

Off

Systems:
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View System History
Click, View History >

TRANSACT,.. ® O
< —

Pudis Univrsiy

System Status

@ TSE Cloud Deployed

Description Status

© eaccounts

Description status

ng normaty

Online Photo Submission

Description Status

Seltsenuice photo submission apalieation s operaing normealy

@ Attendance

Description Status

Class attendance track

Text Message Notifications Email Notifications Edit

Systems: None: Systems: pone

TRANSACT,..

Transact Holdig nc. CooklePolicy  Terms & Coniions  Privacy Pallcy

TRANSACT,..

@ CampusCash Settlement

Frocessn

m tor stova oftcampus mar

Status History

2 coents A Last 30 Days - i ERRr =
batos St Supparting Documents
u LE - 8

TRANSACT,

Page
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Add/ Edit Text Notifications

From the System Status tab > Click, Edit >

TRANSACT,

le

Client Portal User Guide

CHO!

L Puue vy

Off

(55) 2783080

Systems: None

Off

me System Status Bullstins inwices Renawals Cases Libeary Administration
@ TSE Cloud Deployed View History
Description status
Hosted Transaction System Enterpise (TSE) A1 13, 2020, 10:22.40 A1 System i cpersting normaly
© eaccounts View Histary
Description Status
4119 3,2020, 70355 AL System i cperating neemnaly
© Online Photo Submission e History
Description stotus
Saitsenvce phota suamission appication A 3, 2020, K433 Ab: System i opating nemaly
@ Attendance iew History
Description status
Class atentancs tracking appication Au 3,2020, 0850 Ab: Systam i cpsrating neamaly
Text Message Notifications ‘ it Email Notifications Edt

Minelie carpentirgtrnssctcampus cam

Systems: tione:

Add Mobile Number > Choose system > Click, Save.

%

Text Message Notifications

Sign up to receive tex! message notifications
0 Wl at you know 33 500 33 3 3ystem
statis changes. Message and dala rates may
apply.

(853) 278-5080
Wi syssem i o yo e
B Transaction System a5

® CampusCasn Settement

W Campuscasn Porta (OLS Conem)

P 7SE Cious Depioyed
» saccounts

I Onling Prato Submission

1 sttendance

B Stored Value Blobsl AP for TSE

B Madik orasnng

» eFOS

1 Payments powered by Cashrat - ebdar
B Paymets powsred by Cashiost - Sia
W Crent Suppart Systems

I Modiss Cradantial for Apo's Walket

Gancel save
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User will receive text messages regarding system updates. Click link to access system >

Transact Test System
status: Maintenance is
occurring that may

effect functionality

Add/ Edit Email Notifications
Click, Edit >

TRANSACT,. @0

System Status
@ TSE Cloud Deployed Vi History
Statu
Aug 13,2020, 102240 A
@ eAccounts Vi st
Gescription status
Stucert seft-service porialfa Transacon Systam Enterprise (TSE) AU33, 2020, 75355 AM: SyStem i operating nommally
© Online Photo Submission Vi Hish
Bescripti e
s ot submission sppic a At System s cp o
@ Attendance
Bescriptio stat
Class attendance trocking appicati g3, 2020 70450 AM: System i operating nonmaly
Text Message Notifications £o1 Email Notifications \ Edt
michelle capentirgtr
Systoms: Systems

TRANSACT.

® oiting Inc.  Coke Policy  Terms & Conaitons
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Add email address > choose system > Click, Save.

Email Notifications

Sign up fo receive email notification and we'l

et you knaw as 500 a5 a system status
changes.

-

testgtransactcampus com

[ A ———
W Transaction System SaaS

@@ CampusCash Settiement
 CampusCasn Portal (OLSComm)
B TSE Cioua Daployed
W eAccounts
 Onine Photo Submission
» Attendance

@ storeq Value Giobal AP for TSE
W Mobsie Ordering
® epos
1 Payments powered by Casnnet - elat
W Payments powered by Cashnet - Sma.
W Coent Support Systems

1 Mobike Credential for Apple Wallet

Canced Sare

User will receive emails regarding system updates.

TRANSAC'Id;@

Dear ...,

System status update for System 2:

There may be some limited functionality

Thank you,
Your Transact Support Team

TRANSACI)¢

22601 N 19th Ave, Suite 130, Phoenix, AZ 85027

This message was sent to by Transact.
iy w

We respect your privacy. Access our privacy policy.

©2019. Transact Holdings Inc. All rights reserved.
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Bulletins
Click Bulletins in top navigation bar >

TRANSACT..,

Bulletin History \
Last30 0ars

1 Buetes.

Deseipien o Rl o

Bulletin Notifications

TRANSACT,

From the Bulletin tab you can filter dates and access the bulletin via the associated hyperlink >

TRANSACT...

Bulletin History

- sz m e

Bulletin Notifications

TRANSACT,
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TRANSACT,..

® O

Purcse Universiy

Cloud POS 6.0.13.64 Patch Release Notes Released: 11/02/2022
Bescription Cloud POS 6.0.13 64 Patch Release Notes
Bulletin
Overview
eloase focuses on issues regarding how transactions are saved and fouted ta kitchen devices. The issues fixed primaily affected Mobile Ordering fransactions, but Improvements apply ta all POS transact

Upgrade Details

ploy the release to the Cloud POS envronment This is a no dawnfime upoate

Changes and Resolved Issues

Routi

TRANSACT,

Add or remove email notifications by toggling the yes or no> Click, Save.

TRANSACT,,

Bulletin History

Last 30 Davs - 062022 B 116202 s

Tite + Description Released

Bulletin Notifications

TRANSACT,
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Cases

Create a Case
Click, Cases >

@ (
TRANSACT.. ™ ()
Cases Needing Attention \ s Al s

Created ¢ Case Number Tite Prosct Ucsnse st
e o e @ coers g e
system status e Al Sians Open Invoices o A 0

TRANSACT,

e 20 Holdinginc. Caokic Poicy  Tarms & Conditians  Privacy Policy
Al Rignts Reserved.

Click, Create Case >
TRANSACT.. ® 0O

Home
Do you need help?
Cases ¢
1 Cases Q
Lastao0ays - ez 5 Az -
-— - et e vy
it iconnect-uat tramsac s ampus com/home.

TRANSACT,
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Type case title > Click, Continue >

Let's get you some help! Please tell us what you need.

Briefly describe how we can help

Card reader

Title T Description

11/200

Last Updated

Continue

Card Format Card Formats TSE Transaction System Enterprise Server Application

Customer Card This article shows how to create a unique configuration for a card when it

Production is added or cleared.
Error Code on Display of
VR4100 Vending Reader

List of error codes for VR4100 not connecting or having issues.

How to Power a Vending
Reader Outside a How to Power a Vending Reader Outside a Vending Machine
Vending Machine

Manager Card TSE Manager Card

Reader or MF4100

Device has Intermittent This article describe how to fix intermittent connectivity to the Transact

Connectivity to the server in reader or MF4100.
Transact Server

May 20, 2020

May 27, 2020

May 15, 2020

May 27, 2020

May 20, 2020

May 15, 2020

If none of the Knowledge Base articles helped, create a case.

Let's get you some help! Please tell us what you need.

Cancel Cre;

Review Knowledge Base articles for solution > Click title of article to view >

ate Case

Briefly describe how we can help

Card reader

Title 1 Description

11/ 200

Last Updated

Production added or cleared.
Error Code on Display of
VR4100 Vending Reader

How to Power a Vending

Vending Machine

Manager Card TSE Manager Card

Reader or MF4100

Connectivity to the server in reader or MF4100.

Transact Server

Card Format Card Formats TSE Transaction System Enterprise Server Application

List of error codes for VR4100 not connecting or having issues.

Reader Qutside a How to Power a Vending Reader Outside a Vending Machine

May 20, 2020

Customer Card This article shows how to create a unique configuration for a card when it

May 27,2020

May 15,2020

May 27, 2020

May 20, 2020

Device has Intermittent This article describe how to fix intermittent connectivity to the Transact

May 15, 2020

If none of the Knowledge Base articles helped, create a case.

Cancel

Create Case

Page | 15
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If KB article does not help, click, Create Case>

Let's get you some help! Please tell us what you need.

Card reader

Title T Description Last Updated

Continue

Card Format Card Formats TSE Transaction System Enterprise Server Application May 20, 2020

Customer Card This article shows how to create a unique configuration for a card when it
May 27, 2020
Production is added or cleared.
Error Code on Display of
List of error codes for VR4100 not connecting or having issues. May 15, 2020
VR4100 Vending Reader

How to Power a Vending

Reader Outside a How to Power a Vending Reader Outside a Vending Machine May 27, 2020
Vending Machine

Manager Card TSE Manager Card May 20, 2020

Reader or MF4100

Device has Intermittent This article describe how to fix intermittent connectivity to the Transact
May 15,2020

Connectivity to the server in reader or MF4100.

Transact Server

If none of the Knowledge Base articles helped, create a case. Cancel Create Case

Complete required fields > Click, Create Case.

TRANSACT,..

(N0}

Puadue hiversity

invoices Rene ses tration

Cases Needing Attention View 2 Cases
Createn 4 Case Number Tite Procuct License stams
o 16,2222 e poatiozen () Cers Respae e

System Status s isters Open Invoices.

Campuscesn sememen

‘CampusCssn ol o1 ncoma).
Bulletins
Tite

o n—r——

3325 1 e b o e furcionaly

Mo apen Invcices. View all necices

Mo 25,2025, 22548 P Tis i e vl s
@ #5429 15397 P s s cpesergnaaly

@ #5320 70330 44 Syete s cpeaning namaly

View A1 Buleting

Page

| 16
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Case created > Click, Okay >

]

Case 6035457 Created

Your case has been successtully crested

Plesse expect 3 response within 48 hours.
1 this is urgent,please call in 1o 838-381-
204

At cicking oksy, you will be 2ble 0 dd
attachmants and additional comments.

Add Comment or Attachment to an Existing Case
Click, Cases >

Bulletins

[—
- . Cases Ubeary P
Do you need help?
Crustaa caso sndwelrespond a6 soon as poss e W yourwed el ssistarce possecal gEgmEO, W cuecm
Cases C Bafosh Cases
Coses - a
Last 30Days ez n ez "
o 4 f— f— e o
[ s s ot chson -
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Use filter as needed > Click on case number to open case >

TRANSACT...

Home e 51

Do you need help?

pond as saen a5 possibie: If you need immediate assisiance, please ca

Cases
| ‘
Last 300 [} L}
s 4 e - e - T—
o fezanect-ustirsnsscicampus comhame.|

TRANSACT,

Fokdinginc.  Cook

Click, Add a Comment or Attachment >

TRANSACT,,

< —

Case 6035456

TRANSACT.

ey Texms & Conditions  Frivacy Policy
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Add Comment and/or file > Click, Save >

New comment and attachment now visible in case record >

u—
o ot e p—
« Bagh e 3 Compment o1 Allachmere
Case 6035456 116022, 1245 PM
s R
- ot
[P -
— -
[— .
J—— -
P — -
[ — -
fa— -
Comrment D 10/06/22, 199 M This nete was st i e potal-
[rS— —
J— 1114221248 T ey e b o
-
Pa———
—
N
Attachments
Gl Tomsas Cier Copec BorlUsss e s
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Library

My Resources
Items located in this area are specific to the account.

Click the Library tab and select, Account Resources >

TRANSACT...

Cases Needing Attention

System Status A Open Invoices

System status

Bulletins

Tile Released

TRANSACT,

soiding Inc.  Cookoa Policy  Terms & Conditions  Prvacy Policy

Search for requested content > Click, Search >

TRANSACT...

My Resources

TRANSACT,

©2022 Transact Holding Inc. Coakie Policy  Terms & Conditions ~ Privacy Policy
All Fights Reserved.
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Click on file hyperlink to download file >

TRANSACT,..

Client Portal User Guide

My Resources

2 Resources

Aelezsad

TRANSACT,..

ingInc. Cookie Poicy  Terms & Conditions  Privacy Policy

File downloaded.

) TFD0813; The user a6TdchBe-© X | () Wy Information % | 3 Pysis Team Staries Backiog - B X | . Finance ard Operations ® | Taesact - Support Partal £ Transact - Suppert Partal x B ey iformaton: Transact X |+ v - 8 X
€ 3 G 1 @ comectuatimanscicampus.com « a0 :
TRANSACT... ®
My Resources
2 Resources Q

Tiansact Cloud FO..pef
=] A

R 1 Cloud PO....paf
B I

[ - S prasam
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System Files
Click the Library tab and select, System Files >

TRANSACT...

Cases Needing Attention

System Status i A Open Invoices
System status
o -
@ 4932020, 70330 A6t Syzsem 13 cperating noeml
Bulletins
Title Released

TRANSACT,

©2022 Transact Holding Inc. Cookde Policy  Terms & Conditions  Privacy Policy
Al Rights Reserved.

Type search name > Click, Search >

TRANSACT,..

system Files

0 System Files test a

- - -\

There is o data to display

TRANSACT.

e jokding Inc. Cookie Palicy  Terms & Canditions.
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Click hyperlink to download document >

TRANSACT...

System Files

0 System Files test

Client Portal User Guide

TRANSACT.

folding Inc. Cockle Poicy  Terms & Conditions  Privacy Policy

Document downloaded.

TRANSACT...

System Files

o system Files test

1162022

TRANSACT...

Transact Cloud P pdf

[P

Page | 23
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Documents
Click the Library tab and select, Documents >

TRANSACT.. Q 0

Cases Needing Attention

'E
System Status vie tems  Open Invoices
System Status
»
@
-
Bulletins View All Bulletins
Title Released

TRANSACT...

Policy  Terms &C

Add search content > Click, Search >

TRANSACT,, ® O
e Universi
Documents
0 System Files test Qa
Last 60 Days v 9/16/2022 2] 11/16/2022 5]

There is no data to display.

TRANSACT,

iding Inc.  Caoki ferms & Conditions  Privacy Policy
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Open document by clicking the hyperlink >

TRANSACT,., ® 0

 Purdue Universny

Documents
© System Files st Q
Last 60 Day 16/2022 B e "
File Description Released

TRANSACT,

Document downloaded >

TRANSACT,.. ® O

Documents
-
0 System Files test -
Last 60 Days > 9N6/2022 a 11/16/2022 a
File Description Released
¥ @ e o

TRANSACT..

iding Inc. Cookle Policy  Terms & Conditions  Privacy Pelicy
Al Rights Roserved

g TenmddowdPO.R | o TensactCoud POpdf —
Fasea - Sarar pecmiom Fatea - Sarver prosiem
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Knowledge Base Articles
Click the Library tab and select, Knowledge Base >

TRANSACT...

Knowledge Base

o

0 anticles

There is no data to display.

inc. Cookle Policy  Terms & Conditions  Privacy Policy

Type subject (required) > Filter categories (optional) > Click, Search >

TRANSACT,..

Knowledge Base

o e A

There s no data o display.

TRANSACT,..

©2022 Transact Holding Inc.  Cookie Poicy  Terms & Conditions  Privacy Palicy
i Rights Reserved
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Click on selected article >

TRANSACT,.. (CHO)

Knowledge Base

52 Artickes

TRANSACT,.

Holding Inc. Cockie Policy  Terms & Conditions  Privacy Policy

Article accessed

TRANSACT,.. ® QO

CloudPOS: Error Message - "One or few parameters are not defined”

CloudPOS: Eror Me3308 - '0ne or few paramsters are not defined” CloudPOS

TRANSACT.
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Knowledge Base Feedback
After reviewing a KB article if you found it helpful, please click, the thumbs up icon >

TRANSACT,, ® 0

CloudPOS: Error Message - “One or few parameters are not defined"”

CloudPOS: Eor Messags - One or few parsmeters are not defined ClowdPo

ortzned form of the organizatiors proper nam, snher 3 sinqle word or &n abbreviation, If ou are LCertain, TraNSBCt SUDPOT Can ProAde 1o yo

ations tenant name. The shortened form shown in the first sxample wil sutomanically be sxpanded to 8dd * Prenant= 2 shown in the sscond examale, but you may seve sither to y

TRANSACT,

ot HoldingInc. Cackie Policy  Terms & Condiftions  Privacy Policy

FSPP
These abilities are permission based specific to the Admin — FSPP and User — FSPP roles.

TRANSACT...

Knowledge Base

T 0o dat o dispay.

TRANSACT,

Page | 28
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The Admin — FSPP role allows the users to add specific Full Service Payment Plan Preferences for their
account. Once all field are updated Click, Save.

TRANSACT,.. @ 0

Full Service Payment Plan Preferences

Page | 29
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Full-Service Payment Plan Preferences that have been added and saved by the Admin can be viewed
(read-only) by users with the User — FSPP role.

TRANSACT,,

Full Service Payment Plan Preferences

O changes are needed, please contact your FSPP administrator. Last Updated: 6/25/202

Purdue University

Michelle Carpentier

4803308099

4805555555

Donnie@test com

Yes, please notify the Student Referral Contact Email Address.

No, allow the Call Center to remove Red Note Code when requested by the payer.

TRANSACT,

©2022 Transact HoldingInc.  Cookle Policy  Terms & Conditions ~ Privacy Policy
Al Rights Reserved
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Administration
These abilities are permission based specific to the admin role.

Add New User
Click, Administration >

TRANSACT..

Home

Do you need to add a contact?

e you add & user, they will receive an email imviting them to the porta

Contacts

Page | 31
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Click, Add Contact >

TRANSACT..

Home.

Do you need to add a contact?

40 s, they wil 1eceive s smail Nviting them 10 the ponta

Contacts

«««««

TRANSACT,

Inc. Cookie Policy  Terma & Conditions  Privacy Policy

Complete required fields > Click, Create >

TRANSACT,. PR

< Back

Create Contact

Kate

TRANSACT,

Page | 32
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New user created > Click, Okay >

o

Kate Smith Created

Kate Smith has been successfully created.
They will receive an email invite into the
portal sent to test@tester.com.

After clicking okay, you will be able to
assign the user roles and permissions.

Okay

TRANSACT,. ® O

Heme System stans auilenns imoices Renewals Cases Librasy adminiztration

Do you need to add a contact?
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Deactivate User
Click, Deactivate >

TRANSACT,.. ® 0O

<= Purdue University

Home System Status Bulleting Invoices Renewals Cases Library Administration

-
emall testtester.com

Phona humba

Phone Number sssssssess

Click, Deactivate, to confirm >

A

De-activate Kate Smith

De-activating the contact will remove their
ability to access the Connect Portal. Are

you sure you want to proceed?

Deactivate
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Kate Smith Updated

Kate Smith has been successfully updated.
Changes to security roles and entitlements
will require the user to log out and log back
in in order to be seen.

User now inactive.

TRANSACT,.. @ 0

<= Purdue University

Home System Status Bulleting Invaices Renewals Cases Library Administration
46 Contacts Search Cantacts S Status -
e sl Phere pomser st
doxkidor skiisgsBoursus edulocsl (765) 4347420 nacsve
Jao0n Bk (765) 4544600 et
o Hain Jsggingourdue ec ol (7es) 457581 hciive
e clave issagpuraue sou kocsl (765 4966577 seme
s Kachariinaks accheounous sdulocsl (765) 496-2272 actve
Kate Smih testestercom ssasssssss Inacsre
Remh Shminaer smngEpurdue eauocal (768 4247772 =
Kt Hater Vaahier@purdue oo local (755) 585.70865 acive
Ky wong (765) 4944500 acte
Lasi Bichaj bichailgat sdu ocal (260) 4510292 Active
mempepage 10 v -d0cs Ko< > o3
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Add a Product License
Click Username >

TRANSACT... ® 0

TRANSACT...

Holding Inc. Cookie Policy  Terrs & Condiion:

Click, Add a new role dropdown next to Product License >

TRANSACT... © ©

< Bay
First Name Michelle
Last Name Carpantier
Email michelle carpentien@ransactcampus.com

Phone Number (855) 278-5080

Product License

Portal Permissions

e 1577 © rann- o ©

TRANSACT,

© 2022 Transact Holding Inc. Cookle Policy  Terms & Condtions  Privacy Policy
Al Rights Reserved
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Click on selected role >

TRANSACT,.

=~ Purdue Universay

<
First Name Michelle
Last Hame Carpsntier
Email michelle carpentier @ransacicampus. com

Phone Number (855) 278-5080

Product License Campus Ca

Portal Permissions

TRANSACT,

© 2072 Transact Holding Inc.  Cookde Policy  Terms & Conditions  Privacy Policy
i Rights Resesved

Click, Save.

TRANSACT,.

=~ Purdue Universay

First Name Michelle
Last Hame Carpantier
Email michelle carpentier @ransacicampus.com

Phone Number (855) 278-5080

Product License

gD =D =D

Portal Permissions

O

TRANSACT,

© 2072 Transact Holding Inc.  Cookde Policy  Terms & Conditions  Privacy Policy
i Rights Resesved

Page | 37



TRANSACI*CIient Portal User Guide

Remove Product License
Click username >

TRANSACT...

46 Contacts

yyyyy

TRANSACT...

©2022 Transact Holding Inc.  Cookie Policy  Terms & Conditions  Privacy Policy
All Rights Reserved.

Click, X on selected role >

TRANSACT,.

<
First Name Michelle
Last Hame Carpsntier
Email michelle carpentier @ransacicampus. com

Phone Number (855) 278-5080

Product License

gD =D =D

e 1577 © rann- o ©

TRANSACT,

© 2072 Transact Holding Inc.  Cookde Policy  Terms & Conditions  Privacy Policy
i Rights Resesved
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Click, Save

TRANSACT,.,

First Name ]

Last Name

transactcampus com

Phone Number

Product License.

CEIZD GED €D &ED

Portal Permissions

ImD XD XD

TRANSACT.

iokding Inc. o Terms & Condiions  Prvacy Pollcy

Add Portal Permissions
Users can assign roles that are beneath them, or the same as, in the role hierarchy.

Admin — FSPP can assign:

e  User — FSPP (Read-only view of Full-Service Payment Plan Preferences)
e Admin — FSPP (Ability to update Full-Service Payment Plan Preferences)

Admin - Acctg can assign:

e  User-Acctg (Access: Home/System Status)
e  Admin — Acctg (Access: Home/System Status/Admin)

Admin - Support can assign:

e User—Support (Access: Home/ System Status /Cases/Downloads/Knowledge Base)
e Admin —Support (Access: Home/ System Status /Cases/Downloads/ Knowledge Base /Admin)

Admin - Global can assign:

e User-Acctg (Access: Home/System Status)

e Admin — Acctg (Access: Home/System Status/Admin)

e User—Support (Access: Home/ System Status /Cases/Downloads/Knowledge Base)

e Admin —Support (Access: Home/ System Status /Cases/Downloads/ Knowledge Base /Admin)
e  User — FSPP (Read-only view of Full-Service Payment Plan Preferences)

e Admin — FSPP (Ability to update Full-Service Payment Plan Preferences)

e  User-Market (Access: eCommerce)
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Click user >

TRANSACT...

Holding Inc. Cookie Policy  Terms &
Al Rights Reserved

Click, Add a new role to access dropdown menu >

TRANSACT,.

< Ba
First Name Michelle
Last Hame Carpentier
Email michele camentier@transactcampus. com

Phone Number (855) 278-5080

Product License

gD =

D

Portal Permissions

TRANSACT,

© 2022 Transact Holding Inc. CookiePolicy  Terms & Conditions  Privacy Plicy
i Rights Resesved
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Click on chosen role >

TRANSACT..

First Name

Last Name

Email

Phone Number

Product License

Portal Permissions

TRANSACT,

Michelle
Carpentier
michelle carpenties @transactcampus.com

(855) 278-5080

© 2022 Transact Holding Inc. CookiePolicy  Terms & Conditions  Privacy Plicy

All Rights Reserved

New role added > Click, Save >

TRANSACT,.

First Name

Last Name

Email

Phone Number

Product License

Portal Permissions

TRANSACT,

Michelle
Carpentier
michelle carpentien@ransactcampus.com

(855) 278-5080

—

@202 ctholdinginc. CookiePolicy Terms & Conditions  Privacy Policy

All Rights Reserved
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Click, Okay >

9

Michelle Carpentier Updated

Michelle Carpentier has been successfully
updated. Changes to security roles and
entitlements will require the user to log out

and log back in in order to be seen

Remove Portal Permissions
Click username >

TRANSACI?

® 0

< Purdue University

Home System Status Bulleting Invoices Renewals Cases Library Administration
46 Contacts Q Status -
Yo = L s
Lod Soargec IspargerSpurdue edu locel (765) 4276663 Active
Lasieeth Hettioose laneringes Gouse edulocsl (765) 49608 Actve
Marsnol Lines mines @purcue ecfocal (785) 4360846 acave
Melass Sones Jones7Epuraue eduocal (765 4345848 acave
Hichete Cacmntier _ michelle carpenterBuansacicanous com @s5)278.5080 acve
MishellDanicls presssempurcue e locel (765) 454800 Inaceve
Eeter Holenbeck shalert tourdue edulocs (765) 4309708 Inscene
BuanDuner mcsenerourdue. a0u local (765) 4969541 Acwve
Sanora Camy canys@pnweou ocal @9)989:2753 Actve
Shawn Boventice strobertson@purdue edu locs! (765) 496-3669 Active
Waris i prget 10 K < >
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Click, X on selected role >

TRANSACT..

< Purdue Urniversty

First Name Michelle
Last Hame Carpentier
Email michelle carpenties @transactcampus. com

Phone Number (855) 278-5080

Product License

gD =

Portal Permissions

CImD XD CXED CIED,

TRANSACT,

© 2072 Transact Holding Inc.  Cookde Policy  Terms & Conditions  Privacy Policy
i Rights Resesved

Click, Save.

TRANSACT..

< Purdue Urniversty

<8
First Name Michelle
Last Name Carpentier
Email michelle carpenties @transactcampus.com

Phone Number (855) 278-5080

Product License

gD =

Portal Permissions

CImD D CXED

TRANSACT,

oz iolding Inc. Cookde Policy  Terms & Conditions.  Privacy Policy
Al Rights Reserved.
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Manage Partner Account
This ability is permission based and specific to users associated with multiple accounts.
Switch Accounts

Click icon >

TRANSACT.
< B
stName Mchelle
Last Name Carpentier
Email michelle carpertier Gtransactcampus com

(855) 276-5080

Product License.

Portal Permissions

=D CEZD CXZD

TRANSACT,

ey Terms & Conditions  Privacy Policy

Click dropdown selector >

TRANSACT...

Account Selection

TRANSACT,

©2022 Transact Holding Inc. Cookie Policy  Terms & Conditions  Privacy Policy
All Rights Reserved.
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Click on account of choosing >

TRANSACT... ®

Account Selection

TRANSACT,

®2022 Transact HoldingInc.  Cookie Policy  Terms & Conditions  Privacy Palicy
Al Fights Reserved.

Click, Select Account >

TRANSACT..,

Account Selection

TRANSACT,

ielding Inc. Cookie Policy  Terms B Conditions  Privacy Policy
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Account switch confirmed >

]

Success

Account switched to “University of Guam’™
successful

User Profile
Click, User icon >

TRANSACT,.. ——) ) O

< Purdue University

Home System Status Bulletin Invorces Renewals Cases Ubrary Adminsstration
46 Contacts Q S .
N 1 i Prece e s
Lo Soaree lepargerSourdue eou locel (765) 4276663 Active
Lobeth Hettingss Iavettinger Bourdue edu locsl (765) 496-0848 Active
Marzhal L mines Ppurdue ecu local (785) 4560446 acove
bekass jones Jones7Epurce eduocal (785) 435848 Actve
Michete Cacgeesier mchelle carpenter Tuansactcamous com (855)278:5080 Actve
Mitshell Danicis prescen@purdue edu.local (785) 4344600 nacove.
e Mot shalens fourdue sculccsl (765) s549708 nactue
EuanOuees imasener Gourdue e0u ozl (765) 4969641 acwe
‘Sangra Caney cantys@pow edu local (2199892753 Actve
Shawn Boberizen strotertsenoudue eculocsl (765) 436-3669 actve
apnpmpe W« - K < > 3

TRANSACT,
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Click, User Profile >

TRANSACT...

Cases Needing Attention

System Status View AliSysiers Open Invoices

System Status
® -
© -

Bulletins

Title

Released

TRANSACT,

©2022 Transact Holding Inc. Cookie Policy  Terms & Conditions _ Privacy Policy
Al rgh od

View read only Product Licenses and Portal Permissions > Edit user info as needed > Click, Save.

TRANSACT,.

Actount: 200166

Wichello Carperior el carpentienBliansacicampus com

Product License

TRANSACT,
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